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 5) Close Internet Explorer.  
  
 6) Click on the “Windows” icon.  

 
 7) Click on “All Programs”.  

 

 
 

 8) Right click on the “Internet Explorer” option.  
 

 9) Look for “Run as Administrator” and click on this option.  
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 10) When the User Account Control window is displayed, click “Allow”.  

 
 11) Log on to CareLink Personal at http://carelink.medtronicdiabetes.com   
  
 12) Upload your device(s) as usual.  

 
 13) Once you have successfully uploaded, reset the Internet Explorer security 

settings by repeating steps 1 to 5 above (except on step 4: now CHECK the 
“Enable Protected Mode” box):  

 
 • From Internet Explorer, navigate to “Tools”, then “Internet Options”.  
 • Click the “Security” tab.  
 • CHECK the box next to “Enable Protected Mode”.  

 

 
 
 • Click “OK”  
 • Close Internet Explorer.  

 
FINISHED  

Note: Once you complete an upload successfully, you do not need to repeat 
this process.  

If you need assistance, call the 24-hour Helpline at 1-800-646-4633, option 1, 
then option 2.  
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