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Welcome

Getting started with the MiniMed 770G Insulin Pump

Section 1:	Welcome

Welcome! We are glad that you have chosen insulin pump therapy and are excited for you to begin using 
your insulin pump.

Whether you have chosen pump therapy because of its convenience, the flexibility it provides, or to help 
improve your glucose control, your pump will be a valuable tool in helping to manage your diabetes.

This guide provides step-by-step instructions on the basic operation and programming of your pump. 
Using your pump to complete each practice exercise helps you become comfortable with the basics and 
prepare you for your in-person training.

NOTE: Did you know that a complete explanation of the technical and operational aspects 
of your pump can be found in the MiniMed 770G SYSTEM USER GUIDE?

During your in-person training, your trainer helps ensure that you are confident to begin pump therapy.

Here are some quick tips to keep in mind as you work through this information:

•	 Be sure you are not attached to your new insulin pump while you practice.

•	 If you press the wrong button, press the  button to go back to the previous screen and try 
again.

•	 If you do not touch a button for 15 seconds, the pump screen turns dark. Press any button and 
the pump screen will return.

•	 Avoid the Reservoir & Tubing screen until you have completed all practice necessary to feel 
comfortable using this insulin pump.

We hope you enjoy learning about your new insulin pump.

WARNING: Do not insert the reservoir until you have been instructed to do so by your 
healthcare professional and have received formal training with a certified product trainer. 
Attempting to use insulin in your pump before you have received training may result in the 
delivery of too little or too much insulin, which can cause hyperglycemia or hypoglycemia.
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Section 2:	Pump mechanics and the delivery of insulin

Before we begin, let’s make sure you know how insulin is delivered 
when using an insulin pump. The parts that make up the delivery 
system of the pump are the infusion set, the reservoir, and the pump.

1 Tubing
2 Tubing connector
3 Insertion site section
4 Cannula
5 Adhesive
6 Reservoir compartment

1

3

4

5

2

6

Infusion set*

Reservoir

Pump

*Quick-set infusion set shown in illustration.
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Infusion set
The infusion set consists of tubing (1) that carries insulin from the pump to you. On one end of the 
tubing is the reservoir connector (2) that attaches to the reservoir which holds the insulin. On the other 
end is the insertion site section (3) that attaches to you.

The insertion site section has a small insertion needle that places a tiny flexible tube called a cannula 
(4) into your body*. Once the infusion set is inserted, you remove the needle, leaving just the cannula 
behind. A small piece of adhesive (5) holds the infusion set in place. Replace the infusion set every 2 to 
3 days. Insulin is not labeled for more than three days when it is used in an infusion set.

Reservoir
The reservoir fits into the reservoir compartment of the pump (6). Replace your reservoir and infusion set 
at the same time.

Pump
Inside the pump, at the bottom of the reservoir compartment, is a piston. The piston acts like the 
plunger rod on a syringe, pushing up on the bottom of the reservoir, moving insulin into the tubing, 
through the cannula, and into your body.

The piston is controlled by a mini computer inside the pump that is able to deliver insulin in very small 
doses, as small as 0.025 units. It must be rewound each time a newly filled reservoir is placed into 
the reservoir compartment.

*Some infusion sets do not use a cannula but have a small needle that remains inserted in the body.
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Section 3:	Pump basics

Before inserting the battery or pressing any buttons, let’s take a closer look at your pump. 

The front of your pump

 Up,  Down,  Left, and  Right

•	 Press to scroll up or down through a 
menu or list.

•	 Press to move to the desired area on 
the screen.

•	 Press to change the value in an area.
•	 Press to unlock your pump when it has 

been in sleep mode.

graph; 
sleep mode

right

back

notification 
light

left

up

down

select

 Back

•	 Press to return to a previous screen.
•	 Press and hold to return to the starting 

screen, called the Home screen.

 Select

•	 Press to select or confirm a value or 
menu option that is highlighted.

•	 Press when directions say select.
•	 Press to access the menu when you 

are on the Home screen.

 Graph 

•	 Press to show the sensor glucose (SG) graph when you are on the Home screen.
•	 Press to return to the Home screen when you are on the SG graph.
•	 Press and hold to put the pump into sleep mode.

NOTE:  reminds you that you can press and hold  to put the pump into sleep 
mode.

 Notification light

•	 Flashes when an alert or an alarm occurs.
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Important numbers

Pump serial number
You may need to provide 
the pump serial number if 
you call for assistance. 

24-Hour Technical Support 
telephone number
For product assistance, call 
1.800.284.4416.

Inserting the battery
Your insulin pump is powered by a AA battery. A lithium, alkaline, or rechargeable AA battery can be used. 
The battery you place into your pump should always be new or fully charged.

NOTE: Lithium batteries have been shown to have the longest battery life. Batteries should 
be stored at room temperature, not in the refrigerator or other cold locations.

You will need the following items to insert the battery. These can be found in the pump box with the 
accessories:

•	 Battery cap

•	 Pump clip

•	 AA battery
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1 Place the battery 
into the battery 
compartment with 
the flat end going in 
first.

2 Place the battery cap onto the pump. Use the bottom edge of the pump 
clip to turn the cap to the right and tighten. 

CAUTION: Do not overtighten or undertighten 
the battery cap. A battery cap that is too tight 
can cause damage to your pump case. A 
battery cap that is too loose prevents detection 
of the new battery. Turn the battery cap 
clockwise until the slot in the cap is aligned 
horizontally with the pump case, as shown in 
the example to the right.
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Section 4:	Startup Wizard

NOTE: Always look for the item on the screen that is 
highlighted in yellow. This is the item that can be selected. 
Press the   and   buttons to highlight the item you want 
to choose and press the  button to select it.

The pump powers on and 
the Startup Wizard begins.

Select your language. Select 12 Hour (AM/PM) or press 

 to select 24 Hour and press 
. This example uses 24 Hour.

The hour flashes. Press 

 

 
or  to the correct hour 
and press .

The minutes flash. Press  
or  to the correct 
minutes and press . 

If the 12-hour mode is 
selected, the AM/PM 
flashes. Press  or  if 
needed and press .

Select Next.

Select Year. Press  to the 
correct year and press . 
Select Month. Press  or 

 to the correct month 
and press .

Select Day. Press  or   
to the correct day and 
press .

Select Next.

Wait a moment.

Select OK.

NOTE: To scroll faster, press and hold the  or  button. Once you reach the correct value 
or item, press  to select.
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Section 5:	Home screen

You are now on the Home screen. The Home screen is your starting point. The following information is 
shown on the Home screen.

BG

Active Insulin 1.0 U

09:00

mmol/L

current time: shows the 
current time of day

BG reading: shows a BG 
taken in the last 12 minutes

active insulin: shows any 
insulin still active from a 
previous bolus

status icons: provides a quick 
look at the status of the pump 

Status icons
The status icons show a quick status of your pump system. When using your pump, you will see the 
following icons:

 
Battery icon: 

•	 The color and fill of the battery icon indicate the charge level of your pump battery.

•	 When your battery is full, the icon is solid green .

•	 As your battery life is used, the icon changes from solid green in the following order .

•	 When your battery is low, the icon has a single red bar . When your battery needs to be 
replaced immediately, the icon is solid black with a red outline .
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Reservoir icon: 

The reservoir is representative of the MiniMed reservoir MMT-332A, 3.0 mL (300-unit).

•	  Approximately 85%–100% of the reservoir remains.

•	  Approximately 71%–84% of the reservoir remains.

•	  Approximately 57%–70% of the reservoir remains.

•	  Approximately 43%–56% of the reservoir remains.

•	  Approximately 29%–42% of the reservoir remains.

•	  Approximately 15%–28% of the reservoir remains.

•	  Approximately 1%–14% of the reservoir remains.

•	  The reservoir remaining amount is unknown.

NOTE: Your reservoir icon only appears full if you use a full 300-unit reservoir. If you use a 
full 180-unit reservoir, you may see either the yellow reservoir icon  or the green reservoir 
icon  on your pump Home screen.

Audio icon:

The icons show the audio option that you are currently using.

•	  Audio 

•	  Vibrate

•	  Audio and vibrate

NOTE: There will be times when you need more information than what is indicated by the 
status icons. For instance, the Reservoir icon may indicate your reservoir is getting low on 
insulin, and you need to know how many units are left. This additional information can be 
found in the status screens, see Status, on page 39.
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Unlocking the pump
After the backlight has been off for a few minutes, the pump goes into 
sleep mode and the pump is locked. When you wake up your pump from 
sleep mode, you must unlock your pump before navigating to the menu. 
Press the button that is highlighted to unlock the pump. This confirms you 
are reading the screen and the button presses are not accidental.

If you press an incorrect button, the screen prompts you to try again.

If you press , you are taken to the current Home screen. 

You can press and hold  if you wish to put the pump into sleep mode and keep it locked when you 
are not using it. Doing this can also help save battery life.

Backlight
When you are not pressing buttons on your pump, the backlight soon turns off. The pump is still on, it is 
just saving battery life. You can simply press any button to make the screen reappear.

KEEPING THE SCREEN ON LONGER...

Margaret noticed when she was not pressing buttons on her pump, the screen would 
turn dark. This happens to save battery life. She soon learned she could simply press any 
button to turn the screen back on. 
HELPFUL HINT: If the pump screen is going dark too quickly, the Backlight setting can 
be changed. To learn how to do this, see Display Options, on page 17.
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Section 6:	Menu

There are seven items on the main menu. Each menu item contains the features and functions that 
pertain to that menu item.

From the Home screen, press  to go to the menu.

scroll bar
When a screen or a menu has 
more than six lines, the scroll 
bar appears on the right side of 
the screen. Press  to view the 
additional items.

Menu options
Here you see a brief summary of the information found within each menu item. 

Bolus Lets you choose between Bolus Wizard, Manual Bolus, or Preset Bolus. You can also access 
your Delivery Settings from here.

Enter BG You can manually enter a BG reading from this screen.

Basal Lets you switch to a Temp Basal or a Preset Temp basal rate, or change to a different Basal 
Pattern. You can also access your Delivery Settings from here.

Audio 
Options

Lets you choose Audio, Vibrate, or both to inform you of alerts and notifications. You can 
also change the volume here and go to the Alert Silence screen.
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Status

Status screens let you view information about Auto Mode Readiness; Notifications you 
have received in the last 24 hours; Quick Status including your last bolus, last BG entry, 
current basal rate, estimated reservoir volume, and battery status; Pump status including 
estimated reservoir volume, when it was started, and the pump serial number, name, 
and model; Sensor status including last calibration and next calibration due; and Settings 
Review, which includes your current pump settings.

Suspend 
Delivery

Lets you stop all insulin delivery. This is commonly used when disconnecting to swim or 
bathe.

Options Lets you select SmartGuard, History, Reservoir & Tubing, Delivery Settings, Event Markers, 
Reminders, and access the Utilities menu.

Utilities Lets you select Sensor Settings, Display Options, Time & Date, Block, Self Test, Manage 
Settings, Sensor Demo, Device Options, and Language.

NOTE: You will not use all of these options right away. We will focus on the ones that you 
need to get started.

THE MENU...

When Lisa first started on her pump, she did not know if she could ever learn how to use 
all the features the pump had available. But, she just focused on the basics first, and then 
she started learning the additional features that she found helped her the most.

HELPFUL HINT: Take some time to get comfortable with the basics first. Then learning 
the additional features will be much easier to do.
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Bolus
Bolus Wizard
Manual Bolus
Preset Bolus
Delivery Settings

Basal
Temp Basal
Preset Temp
Basal Patterns
Delivery Settings

MAIN MENU

		
Options
SmartGuard*

►► Auto Mode
►► Auto Mode
►► Auto Mode BG Alert

►► High Setup
►► Alert before high
►► Time before high
►► Alert on high
►► Rise Alert
►► Rise Limit

►► Low Setup
►► Alert before low
►► Alert on low
►► Suspend before low
►► Suspend on low
►► Resume basal alert

►► Snooze
►► High Snooze
►► Low Snooze

History
►► Summary
►► Daily History
►► Alarm History
►► Sensor Glucose Review*
►► ISIG History*

Reservoir & Tubing
►► New Reservoir
►► Fill Cannula

Delivery Settings
►► Bolus Estimate Setup

►► Carb Ratio
►► Bolus Wizard
►► Insulin Sensitivity Factor
►► BG Target
►► Active Insulin Time

►► Basal Pattern Setup
►► Preset Temp Setup
►► Preset Bolus Setup
►► Dual/Square Wave
►► Bolus Increment
►► Max Basal/Bolus
►► Easy Bolus
►► Auto Suspend
►► Bolus Speed

Event Markers
►► BG
►► Injection
►► Food
►► Exercise
►► Other

Reminders
►► Personal
►► Bolus BG Check
►► Missed Meal Bolus
►► Low Reservoir
►► Set Change

►► Calibration*
Utilities

►► Sensor Settings
►► Sensor
►► Sensor Connections*
►► Calibrate Sensor*

►► Display Options
►► Brightness
►► Backlight

►► Time & Date
►► Block
►► Self Test
►► Manage Settings

►► Save Settings
►► Restore Settings
►► Clear All Settings
►► Clear Active Insulin
►► Settings History

►► Sensor Demo
►► Device Options

►► Manage Devices
►► Pair Device

►► CareLink
►► Language

Manual Mode
Bolus

Status

Audio Options

Basal

Suspend Delivery

Options

Enter BG
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Temp Target
Duration
Cancel Temp Target

Audio Options
Alert Silence Options

►► High Alerts Only*
►► High & Low Alerts*
►► All Sensor Alerts*
►► Duration*

Audio
Vibrate
Volume

Enter BG
BG Entry

Bolus
BG
Carbs

Status
Auto Mode Readiness
Notifications
Quick Status
Pump
Sensor*
Settings Review

Suspend Delivery

Auto Mode
Bolus

MAIN MENU

Status

Audio Options

Temp Target 

Suspend Delivery

Options

Enter BG

*Menu option only appears if the sensor feature is on.
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Section 7:	Main menu items—a closer look

Now you are ready to set some basic features found within the Menu.

Audio Options
You use Audio Options to set the pump to beep (Audio), vibrate (Vibrate), or beep and vibrate (Audio and 
Vibrate). If you choose Audio or Audio and Vibrate, you can also increase or decrease the Volume.

Let’s practice:

1)	 Press  to open the Menu.

2)	 Press  to Audio Options and press .

3)	 Press  to the option that you prefer and press .

If you choose Audio, you are able to adjust the 
volume.

4)	 Press  to Volume and press .

5)	 Press  or  to the desired volume and press . 

6)	 Select Save.

NOTE: You can have both Audio and 
Vibrate on at the same time.

The icon shown here appears 
on the Home screen.

On appears when option is selected.
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Display Options
Display Options allows you to choose the brightness of your pump screen. This is also where you go to 
change the amount of time your pump stays on before the screen turns dark.

Let’s practice:

1)	 Press  to open the Menu.

2)	 Press  to Options and press . 

3)	 Press  to Utilities and press .

4)	 Press  to Display Options and press .

If you want to adjust the screen brightness:

5)	 Select Brightness.

6)	 Press  or  to the setting you prefer and press .

NOTE: The Auto setting automatically adjusts the screen brightness to match your 
current environment. Your pump arrives set to Auto.

To adjust the backlight:

7)	 Select Backlight.

8)	 Press   or   to the setting you prefer and press .

9)	 Select Save.

NOTE: How you adjust these settings can affect battery life. Increasing the Backlight 
time decreases the life of your battery.
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Section 8:	Basal Patterns

Remember, your body needs insulin so glucose can be moved into your cells and provide energy for your 
body. Insulin is needed 24 hours a day, even between meals and during the night. This is called basal 
insulin. The pump supplies basal insulin by delivering small amounts throughout each hour, every hour 
of the day and night. This allows for insulin to be increased and decreased to adjust for the needs of your 
body.

24 Hours

U
/h

r

00:00 24:00

Basal insulin amounts must be programmed into your pump. This is done by setting a basal pattern. A 
basal pattern consists of one or more basal rates being delivered over the course of 24 hours. 

BEFORE HER PUMP...

Lynn always had to remember to take her shot of long-acting insulin at bedtime. Taking 
it at the same time every night like her doctor asked her to was difficult. She is in college 
and some nights she would go to bed early, others she would be at the library until late 
studying. Now that her doctor has prescribed a pump, she does not have to worry about 
taking a shot. She is getting her basal insulin automatically 24 hours a day.

Basal Pattern Setup—one basal rate
Your healthcare professional will calculate the hourly basal rate or rates that are best for you when you 
start to use your pump. You may start with a basal pattern that has only one basal rate. The pump delivers 
that exact basal amount evenly throughout each hour, 24 hours a day.

For example, if your starting basal rate is 1.0 unit, your pump would deliver one unit of insulin throughout 
each hour. This means you would receive a total of 24 units of basal insulin every 24 hours. To set Basal 
Patterns, go to Delivery Settings.

1)	 Press  to open the Menu.

2)	 Press  to highlight Basal. Press . 

3)	 Press  to highlight Delivery Settings. Press . 

NOTE: You can also 
access Delivery Settings 
from the Options menu.
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WARNING: The following are some examples of basal rates for you to practice entering 
while learning how to use your pump. You will need to work with your healthcare 
professional to get your personal basal rates. Do not use these practice basal rates for your 
therapy. Attempting to use these settings in your pump could result in the delivery of too 
little or too much insulin, which can cause hyperglycemia or hypoglycemia.

Let’s practice: setting a Basal Pattern that has only one basal rate

Let’s set a basal pattern with a basal rate of 0.750 U/hr from 
00:00-24:00.

1)	 Press  to open the Menu.

2)	 Press  to Basal and press .

3)	 Press  to Delivery Settings and press .

4)	 Press  to Basal Pattern Setup and press .

5)	 Select Basal 1.

6)	 Select Options.

7)	 Select Edit.
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8)	 Press  on the time segment. The End time flashes.

9)	 Since you have only one basal rate, you do not need to change 
the End time. Press  on the 24:00.

10)	 Press  to enter 0.750 and press .

11)	 Select Done.

12)	 Verify that the basal pattern is entered correctly. Make sure the 
24 hr Total is accurate.

13)	 If no changes need to be made, select Save. 

If changes need to be made, press  to return to the Edit 
Basal 1 screen.

14)	  Press  and  to edit the time segment.

15)	 Select Done.

16)	 When finished, select Save.

This basal rate amount entered, 0.750 units per hour in this 
example, is automatically delivered throughout each hour 
continuously from one day to the next.

NOTE: 
This basal 
pattern 
delivers 
18 U over 
24 hours.




